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As  a  senior  citizen  you  are  entitled  to  government 
sponsored  Medicare.  Since  Medicare  often  does  not 
provide  sufficient  coverage,  you  may  be  in  need  of 
purchasing  supplementary  insurance  from  a  private 
company.  This  coverage  is  referred  to  as  MEDIGAP 
because  it  fills  the  gaps  in  Medicare.  The  purchase  of 
supplementary  insurance  is  a  confusing  and  difficult 
decision  for  most  seniors.  This  confusion  is  largely 
due  to  the  great  variety  of  policies  available.  Recent 
standardization  of  Medicare  Supplement  Insurance 
policies  has  helped  make  this  coverage  more  under- 
standable. This  pamphlet  is  designed  to  give  seniors 
the  information  they  need  in  order  to  decide  what  type 
of  Medicare  Supplement  Insurance  to  purchase.  All 
figures  used  in  this  pamphlet  are  effective  as  of  Janu- 
ary 1,  1984. 


MEDICARE  OVERVIEW 

Medicare  A  —  A  Social  Security  Deduction 

Medicare  A  is  hospital  insurance.  All  citizens  who 
have  contributed  through  the  Social  Security  system 
for  the  required  time  period  and  who  have  reached 
the  age  of  65  automatically  receive  Medicare  A  cov- 
erage, at  no  cost.  If  you  are  not  covered  under  Social 
Security,  you  may  purchase  Medicare  A  for  $1  55  per 
month. 

Medicare  A  DOES  cover: 

•  Medically  necessary  in-hospital  care 

•  Medically  necessary  post  hospital  inpatient  care  in 
a  skilled,  Medicare  approved  nursing  facility 

•  Limited  post  hospital  home  health  care 

•  Includes  meals,  special  care  units,  drugs,  labtests, 
diagnostic  X-rays,  medical  supplies,  operating  and 
recovery  room,  anethesia,  and  rehabilitation  serv- 
ices 

Medicare  A  DOES  NO T  cover: 

•  Private  duty  nursing 

•  Medical  expenses  while  travelling  outside  the 
United  States 

•  Private  room  charges  (unless  medically  necessary) 

•  Convenience  items  (TV,  phone) 

•  First  3  pints  of  blood 

Benefit  Periods 

Coverage  is  provided  for  up  to  90  renewable  days  in 
a  hospital  per  benefit  period.  If  these  first  90  days  are 
used,  an  additional  60  non-renewable  lifetime  re- 
serve days  are  available;  however,  any  portion  of  the 
lifetime  reserve  days  used  can  never  be  renewed. 

For  the  first  60  days  in  a  hospital,  expenses  are 
covered  after  the  first  $356  is  deducted.  From  the 
61st  through  the  90th  day,  you  are  responsible  for 
$89  per  day.  During  the  lifetime  reserve  days,  the 
91  st  through  the  1  50th,  you  are  responsible  for  $1  78 
per  day.  Medicare  A  does  not  cover  anything  after  90 
days  except  for  lifetime  reserve  days,  should  you  elect 
to  use  them. 


In-Hospital 

Benefit 

Period 

Deductible 

Renewable 

1  -60    days 

$356  total 

Yes 

61-90    days 

$   89/day 

Yes 

91 -150  days 

$178/day 

No 

Each  time  you  begin  a  new  benefit  period,  you  are 
responsible  for  a  new  $356  deductible  before  Medi- 
care A  pays  the  balance  as  described  above.  You 
qualify  for  a  new  benefit  period  by  remaining  at  home 
for  60  consecutive  days. 

If  a  doctor  directs  you  to  stay  in  a  Medicare 
approved  skilled  nursing  facility  upon  leaving  the 
hospital,  such  a  stay  is  covered  by  Medicare  A  for  up 
to  100  days.  Medicare  A  pays  the  full  cost  for  the  first 
20  days  and  you  are  responsible  for  $45  per  day  from 
the  21  st  through  the  1 00th  day  with  Medicare  pay- 
ing the  balance.  Care  in  a  skilled  nursing  home  is  very 
specialized.  Custodial  or  long  term  nursing  home  care 
is  not  covered  by  Medicare. 


In  Nursing  Facility 

Benefit  Period  Deductible 

1-20     days  None 

21-100  days  $45/day 


Medicare  B  —  A  Social  Security  Deduction 

Medicare  B  is  optional  medical  insurance.  It  covers 
items  generally  not  covered  by  Medicare  A.  If  you 
elect  to  take  Medicare  B  you  must  pay  a  monthly  fee 
of  $14.60  which  is  deducted  from  your  Social  Secu- 
rity check. 

Medicare  B  DOES  cover: 

•  Physician's  services  (inpatient  and  outpatient)  if 
the  physician  accepts  Medicare  assignment 

•  Ambulance 

•  Physicial  and  speech  therapy 

•  Home  health  care 

Medicare  B  DOES  NOT  cover: 

•  Prescription  drugs 

•  Medical  expenses  whiletravelling  outside  the  Uni- 
ted States 

The  person  covered  by  Medicare  B  (the  beneficiary) 
must  pay  the  first  $75  of  covered  services  per  year 
and  Medicare  B  will  pay  80%  of  all  other  reasonable 
charges  for  the  year.  You,  the  "co-insurer",  will  be 
responsible  for  the  remaining  20%. 


Medicare 

B 

You  pay: 

• 

The  first 

$75  per  year 

• 

20%  of  remaining  reasonable 

charges 

Check  With  Your  Physician 

The- amount  the  beneficiary  is  responsible  for  will 
vary  with  whether  or  not  their  physician  accepts  Med- 
icare assignment.  If  your  physician  does  not  accept 
Medicare  assignment,  you  may  be  billed  directly  by 
your  physician  and  you  will  be  responsible  for  filing 
for  reimbursement  from  Medicare.  If  this  physician 
charges  more  than  Medicare  pays,  you  are  responsi- 
ble for  paying  the  additional  charge.  ALWAYS 
ask  if  your  physician  accepts  Medicare  assignment  or 
accepts  Medicare  rates  for  services  provided. 

MEDICARE  SUPPLEMENT  INSURANCE  — 
Not  a  Social  Security  Deduction 

There  are  some  health  servicesfor  which  Medicare 
does  not  pay.  One  such  area  is  prescription  drugs.  If 
you  are  concerned  about  the  cost  of  prescription 
drugs  or  the  possibility  of  paying  for  other  charges 
such  as  the  deductibles  not  covered  in  full  by  Medi- 
care A  or  B  you  may  be  interested  in  purchasing 
Medicare  Supplement  Insurance. 

Medicare  Supplement  Insurance  is  private  insur- 
ance sold  by  private  insurance  companies  to  supple- 
ment Medicare.  It  helps  fill  the  gaps  in  Medicare.  The 
State  Division  of  Insurance  has  approved  three  Med- 
icare supplements  which  can  be  sold  in  Massachu- 
setts. 

•  Medicare  Supplement  I  (sometimes  referred  to  as 
Low-Option) 

•  Medicare  Supplement  II 

•  Medicare  Supplement  III 

Though  premiums  may  vary  from  company  to  com- 
pany, any  private  company  selling  Medicare  Supple- 
ment Insurance  (either  I,  II  or  III)  must  provide  the 
same  benefits  as  required  by  the  State  Division  of 
Insurance.  The  cost  may  vary  from  one  company  to 
another,  therefore  it  pays  to  shop  for  the  best  price. 
Some  insurance  companies  have  special  names  for 
their  Medicare  supplements  but  all  are  required  to 
clearly  label  their  policies  Medicare  Supplement  I,  II, 
or  III.  For  example,  Blue  Cross  and  Blue  Shield  sells 
Medex  Low-Option  (I),  Medex  II,  and  Medex  III,  and 
these  policies  are  clearly  labeled  as  Medicare  Sup- 
plements. 

MEDICARE  SUPPLEMENT  OPTION  I 

This  Medicare  Supplement  Insurance  policy  does 
NOT  pay  for  the  Medicare  A  and  B  deductibles  but  it 
does  pay  for  the  other  patient  costs  not  covered  in  full 
by  Medicare  Parts  A  and  B,  such  as  the  20%  co- 
insurance for  physicians' fees  and  your  share  of  long- 
term  hospital  costs  as  previously  outlined  in  the  Med- 
icare A  section.  It  does  provide  coverage  for  limited 
inpatient  private  nursing  and  for  medical  expenses 
while  traveling  outside  the  United  States  just  as 
Options  II  and  III  do.  It  also  covers  80%  of  the  prescrip- 
tion drug  costs  after  a  $25  quarterly  deductible.  The 
cost  of  this  policy  is  the  lowest  of  the  three  supple- 
ments. 


MEDICARE  SUPPLEMENT  OPTION  II 

This  Medicare  Supplement  pays  deductibles  and 
the  20%  patient  co-insurance  not  paid  by  Medicare 
but  does  not  pay  for  prescription  drugs  or  inpatient 
private  nursing.  Like  Option  I  and  III,  it  provides  cover- 
age for  medical  expenses  incurred  while  traveling 
outside  the  United  States. 


MEDICARE  SUPPLEMENT  OPTION  III 

This  is  the  most  comprehensive  and  most  expen- 
sive of  the  Medicare  Supplements  available  in  Mas- 
sachusetts. It  pays  for  deductibles  and  the  20% 
patient  coinsurance  for  services  covered  by  Medi- 
care. It  also  pays  for  80%  of  prescription  drug  costs 
after  a  $25  quarterly  deductible,  limited  use  of  neces- 
sary private  nursing  during  a  hospital  stay,  and  medi- 
cal care  while  traveling  outside  the  United  States. 


MEDICARE  SUPPLEMENT  INSURANCE 
OPTION  I 

(Lowest  Price  Option) 

Coverage  Exclusions 

•  20%  co-insurance  •  Medicare  A  and  B 
for  physicians'  fees  deductibles 

•  Longterm  hospital  •  $100  private  duty 
costs  nursing  deductible 

•  Inpatient  private 
nursing  costs 
($300  maximum 
per  benefit  period) 

•  80%  prescription  drug 
costs  (after  $25 
quarterly  deductible) 

•  Medical  expenses  while 
traveling  outside 
United  States 

MEDICARE  SUPPLEMENT  INSURANCE 
OPTION  II 

(Middle  Price  Option) 

Coverage  Exclusions 

•  Medicare  A  &  B  •  Prescription  drugs 
deductibles 

•  20%  coinsurance  •  Inpatient  private 
for  physician  nursing 

fees 

•  Medical  expenses 
while  traveling 
outside  United  States 


MEDICARE  SUPPLEMENT  INSURANCE 
OPTION  III 

(Most  Expensive  Option) 

Coverage 

Exclusions 

•  Medicare  A  and  B 
deductibles 

•  $25  quarterly 
deductible  on 

prescription  drugs 

•  20%  coinsurance 
for  physicians  fees 

•  20%  of  prescription 
drug  costs 

•  80%  prescription 
drug  costs  (after 
$25  quarterly 
deductible) 

•  $100  private 
duty  nursing 
deductible 

•  Inpatient  private 
nursing  costs 
($300  maximum) 

•  Medical  expenses 
while  traveling 
outside  United  States 

• 

Physician  Services 

According  to  Massachusetts  Insurance  regula- 
tions, Medicare  Supplement  Insurance  will  reim- 
burse for  the  following  physician's  services: 

•  Surgery 

•  First  treatment  within  3  days  of  an  accident 

•  First  treatment  of  a  sudden  and  serious  medical 
emergency  (such  as  hemorrage,  convulsion,  coma) 

•  Radiation 

•  Follow-up  care  within  100daysof  a  hospital  stay  of 
3  of  more  days  (except  for  mental  disorders) 

•  Medicare-approved  independent  physiotherapist's 
services  (combined  Medicare  and  Medicare  Sup- 
plement Insurance  payment  of  $100  in  each  cal- 
endar year) 

•  Most  diagnostic  X-ray  and  laboratory  services 

•  Podiatrist's  services  (routine  foot  care  is  not  cov- 
ered) 

•  Hemodialysis  (no  benefits  for  those  under  65) 

SMART  SHOPPERS  QUESTIONS 

•  What  about  mail  order  and  television  policies? 
Policies  sold  by  mail  or  on  television  are  not  subject 

to  approval  by  the  State  Division  of  Insurance.  These 
policies  may  not  provide  good  coverage,  or  the  price 
may  be  too  high  for  the  benefits  provided. 

•  Can  I  buy  plain  nursing  home  insurance? 
Simply  stated,  no  insurance  company  sells  plain 

nursing  home  insurance  for  long  term  care.  What  is 
sold  as  skilled  nursing  coverage  refers  to  very  special- 
ized, highly  skilled  care  provided  to  some  patients  for 
a  relatively  short  period  of  time  following  a  hospital 
stay. 

•  Is  an  Indemnity  Policy  a  good  supplement  to  Medi- 
care? 

Indemnity  Policies  are  extremely  limited  and  should 
not  be  purchased  with  the  idea  of  providing  a  full 


supplement  to  Medicare.  They  provide  a  small  amount 
of  money  (usually  $10  to  $40  per  day)  to  you  while  you 
are  in  the  hospital  or  injured  in  an  accident.  It  is  also 
important  to  note  that  the  money  received  from 
Indemnity  Policies  is  counted  as  income  for  SSI  and 
Medicaid  eligibility. 

•  Are  Cancer  or  Dread  Disease  Policies  Available? 
No.  In  1979  the  state  Commissioner  of  Insurance 

outlawed  the  sale  of  these  policies  in  Massachusetts. 
Any  such  policy  purchased  before  1 979,  however,  is 
still  valid. 

•  If  I  buy  more  than  one  policy  will  I  be  able  to  collect 
twice? 

Many  insurance  companies  will  refuse  to  pay 
benefits  once  they  learn  that  other  companies  will  be 
paying  you  (or  your  physician)  the  same  benefits.  This 
means  if  you  buy  two  policies  covering  the  same 
thing,  there  is  a  chance  that  you  may  be  needlessly 
paying  premiums  on  a  policy  you  may  never  be  able  to 
use. 

•  Is  it  better  to  pay  for  insurance  by  check  or  by  cash? 
It  is  a  good  practice  to  pay  for  insurance  premiums 

by  check  or  money  order  and  always  make  them  pay- 
able to  the  company.  It  is  also  a  good  idea  to  keep  a 
small  notebook  in  a  safe  place  which  lists  your  policy 
or  policies,  their  identification  numbers,  dates  of  pur- 
chase, and  the  names  of  the  agents  who  sold  themto 
you. 

•  If  I  have  an  approved  Medicare  Supplement  Insur- 
ance policy,  can  I  be  cancelled  for  filing  too  many 
claims? 

No.  The  law  prevents  insurance  companies  from 
cancelling  holders  of  Medicare  Supplements  unless 
you  fail  to  pay  the  premiums  or  misrepresent  impor- 
tant items  to  the  company. 

•  If  I  buy  an  insurance  policy  in  Massachusetts  can  I 
change  my  mind  and  get  my  money  back? 

If  you  buy  an  insurance  policy  which  you  later  wish 
to  cancel,  you  have  10  days  after  you  receive  the 
policy  to  return  the  policy  to  the  company  in  order  to 
get  a  refund. 

•  What  happens  if  you  are  out  of  state  for  part  of  the 
year? 

When  you  file  a  claim  for  services,  you  file  your 
Medicare  claim  where  you  received  the  Medicare 
services.  A  list  of  insurance  companies  which  proc- 
ess Medicare  claims  in  each  state  can  be  found  in  the 
Medicare  Handbook,  available  from  your  local  Social 
Security  Office.  Once  your  claim  is  paid,  you  must 
send  that  information  to  the  insurance  company 
which  sold  you  a  Medicare  Supplement  Insurance 
policy  for  possible  additional  reimbursement. 

•  If  I  move  out  of  state  permanently  can  I  keep  my 
Massachusetts  Medicare  Supplement  Insurance 
policy? 

Yes.  Many  people  do  this  because  Massachusetts 
has  good  Medicare  Supplement  Insurance  coverage. 

•  If  I  become  eligible  for  Medicaid,  should  I  continue 
to  maintain  my  Medicare  Supplement  Insurance 
policy? 

No.  The  requirements  for  termination  of  Medicare 
Supplement  Insurance  vary  from  company  to  com- 


pany  so  it  will  be  necessary  for  you  to  contact  your 
company  to  find  out  their  cancellation  procedure. 
However,  if  you  anticipate  going  off  Medicaid  you 
would  be  wise  to  keep  your  Medicare  Supplement 
Insurance  policy. 

•  What  happens  if  I  lose  my  Medicaid  eligibility? 

If  you  lose  your  Medicaid  eligibility,  you  should 
immediately  notify  your  Medicare  Supplement  Insur- 
er to  determine  the  requirements  necessary  to  re- 
sume coverage. 

•  Are  there  any  qualifications  in  terms  of  age,  health, 
conditions  and  waiting  periods  for  Medicare  Sup- 
plement Insurance? 

Private  insurers  vary  with  respect  to  these  restric- 
tions and  whether  they  choose  to  underwrite  you. 
You  should  therefore  ask  your  company  about  their 
requirements  in  these  areas.  For  example,  in  order  to 
enroll  in  Medex,  which  is  the  Blue  Cross  Blue  Shield 
Medicare  Supplement  Insurance  policy,  you  must  be: 

•  65  or  older  or  qualify  for  Medicare  through  a 
disability  (unless  you  are  under  65  and  are  on 
kidney  dialysis) 

•  Participate  in  Medicare  A  and  B 

•  When  can  I  enroll  in  a  Medicare  Supplement  Insur- 
ance policy? 

Some  private  insurers  accept  applications  on  an 
ongoing  basis.  Medex  accepts  enrollment  within  3 
months  before  or  after  your  65th  birthday.  If  you  don't 
enroll  for  Medex  when  you're  first  eligible,  you  must 
wait  for  an  open  enrollment  period.  Open  enrollment 
periods  are  usually  held  once  a  year  and  allow  anyone 
who  meets  the  above  Medex  requirements  to  join. 

•  Do  I  have  to  use  m  y  lifetime  reserve  da  ys  after  a  90 
day  stay  in  the  hospital? 

No.  According  to  Massachusetts  Insurance  regula- 
tions, you  can  decide  to  have  your  Medicare  Supple- 
ment Insurance  pick-up  payment  on  the  91st  day. 
This  way  you  can  save  your  lifetime  reserve  days. 

•  Is  there  coverage  for  Hospice  services  under  Medi- 
care? 

Yes.  For  further  information  ask  your  local  Social 
Security  office  for  the  brochure  published  bythe  Fed- 
eral Department  of  Health  and  Human  Services. 

SHOP  AROUND 

All  Medicare  Supplement  Insurance  policies  are 
standardized  with  respect  to  coverage  but  not  with 
respect  to  price.  Shop  carefully  before  purchasing 
Medicare  Supplement  Insurance. 

FOR  FURTHER  INFORMATION 

If  you  have  any  further  questions,  call: 

•  Medical  Bureau  of  the  Social  Security  Admini- 
stration at  617/223-1521 

•  State  Division  of  Insurance 

Consumer  Service  Section 
100  Cambridge  Street 
Boston,  MA  02202 
617/727-3333 

c  1984  Executive  Office  of  Consumer  Affairs  and  Business  Regulation 
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